
LAURA BILLINGS

Email  billings.lc@gmail.com

Phone  +44 7789 214 934

Web  www.laurabillings.org

EDUCATION
DEVELOPMENTAL PSYCHOLOGY 
BA (Hons) First Class. 

University of Sussex

SKILLS

Implementation: Project & venture 
models, incubation processes, 
prototyping, lean development, 
opportunity mapping, impact 
measurement, workshop design, learning 
programmes, event design, project & 
budget management.

Strategy: Theory of Change planning, 
Developmental Evaluation, systems 
design, concept development, economic 
modelling.

Communication: social media, copy 
writing, newsletters, book & newspaper 
publishing, street signage.

Collaboration: shared value propositions, 
productive partnerships, mixed space use, 
relationship building.

Research: literature review, trend spotting, 
grounded theory, positive deviance, 
interviewing, coding, data management 
& analysis.

Design: graphic design, visualisation, 
exhibitions, highstreet spaces, website 
creation, civic branding, photography.

I am skilled at designing and implementing strategies for innovation and positive change; building productive collaborative 
relationships; and prototyping and developing practical activities which produce real impact. I have a particular expertise in 
systems re-design, futures exploration, and platform building - creating projects, ventures and institutions which thrive on mass 
participation and develop in novel and innovative ways. I am researching the social, environmental and economic potential of 
neighbourhood scale ventures, and the relationship between commercial and social value. I am currently interested in applying 
my experience in new business settings. Please get in touch if you would like to talk.

REFERENCES
TESSY BRITTON
Director, Civic Systems Lab
E : tessybritton@gmail.com

P : +44 7798 558 845

EXPERIENCE

DEVELOPMENT PARTNER | 2015 

Participatory City - designing the cities of the future.

We’ve discovered that many people want to live in a participatory city … and we want to 
build it with them. Participatory City is building new types of inspiring neighbourhoods, 
that improve the lives of everyone living there. www.participatorycity.org

RESEARCHER | 2015 

Designed to Scale - research, analysis and report.

The Open Works research project tested if a platform approach could scale up the new 
type of ‘participation culture’ that has emerged over the last 6 - 10 years. It discovered 
that a high density of this type of micro participation activity, built into the fabric of 
everyday life, has the potential to aggregate and combine to achieve lasting long term 
change, both for individuals and for neighbourhoods. 

PROJECT LEAD | 2014-2015 

The Open Works - building a particpatory ecosystem.

SOCIAL
Twitter : @laurabillings

Over 12 months we built a new participatory system - the first of its kind. Together 
with residents, we designed and tested new practical projects to re-organise the 
neighbourhood for every-day benefit, and to be an inspiring and exciting place to live, 
grow ideas and invent new livelihoods. 1,000 people took part in the 2,500 participation 
opportunities created by the network of 20 projects. www.theopenworks.org

Skype  : laura_billings
Tumblr : laurabillings

CO-FOUNDER | 2010-2015 

Civic Systems Lab - systemic social change.

Studying and stimulating projects and ventures with positive impact. Including Co-Editor 
in Chief of the Community Lover’s Guide to the Universe crowd-sourced book project 
researching innovative practice; and Co-Founder of Trade School London, part of a 
global network of open, barter-based learning spaces. www.civicsystemslab.org

For more, see www.laurabillings.org

MAURICE SPECHT
Director, Specht in de Stad
E : maurice@spechtindestad.nl

P : +31 616 544 235


